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The Substance Abuse and Mental Health Services Administration (SAMHSA) is to reduce the impact

of substance abuse and mentalillness in America’s communities.

Small Business Customer Experience (SBCX)
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TOP NAICS BY DOLLAR - FY2018 NAICS FREQUENTLY AWARDED TO SMALL BUSINESS - FY2018 TOP NAICS BY NUMBER OF TRANSACTIONS - FY2018
NAICS Code Sum of Action Obligation NAICS Code  Sum of Number of Actions S%rgl?;al;?ct’i:n NAICS Code Sum of Number of Actions S%ngl?;aﬁ%ir?n

541990 $150,348,399 541990 36 $31,350,041 541990 101 $150,348,399
541690 $31,916,987 541519 1 $27,358,124 541690 22 $31,916,987
541519 $27,358,124 541690 12 $7,722,260 541614 12 $7,334,768
541614 $7,334,768 541614 12 $7,334,768 541611 : 7 : $5,445,752
541512 $6,911,530 541512 : 5 : $6,911,530 541612 7 $818,832
541611 $5,445,752 541611 7 $5,445,752 541512 6 $6,911,530
541810 $2,429,601 541810 4 $2,429,601 541810 4 $2,429,601
541910 $1,324,975 541910 2 $1,324,975 541820 3 $51,106
541612 $818,832 811212 1 $472,202 541910 2 $1,324,975
811212 $72,202 334111 1 $65,550 541519 1 $27,358,124

SAMHSA utilized over
[QD o i i How the Agency buys:
o)M — SAMHSA preferred procurement method is

SAMHSA most common
procurements:

. Procggs physical distribution and logistics — delivery order against existing contracts. The
* Administrative and general management LN > y —no= preferred procurement vehicle is delivery orders
e Telemarketing bureaus against existing contracts.

e Computer related services

e Advertising agencies NA'CS COC|€S in 2018
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